Motohub’s Booking system- How it works.

Create an event - Via your backend portal
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Note: Please connect your stripe account to charge for your
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You can create different classes for the user to book into, e.g. if you were to run a bike day with 4
categories, you can create 4 categories i.e. “Slow, Medium, Fast, Race”. Then the user can select which
class or multiple classes to enter into. From here you create the live timetable, this can be changed live.

Once the event is created, everyone on the app will receive a push notification that you have created an
event and the event will go live via the “Events calendar” page. This will help to increase your chances to
fill the spots faster.

User booking -
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Payment
Payment is all done via the 3rd party secure payment gateway Stripe. The users pay via credit card

through the app, The funds are deposited straight into your stripe account then released to your
nominated bank account. There is a refund feature, where if the event is cancelled you can select that
event and refund everyone instantly. This also has tracking and other features.
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Motohub support and back end

All the entrants details that have booked in are all listed in your back end support. You can search for the
entrances live via the backend and keep record by {ticking} the “on track” box at the event or print all the
names if necessary.
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Option to have a Waiver section via registration is also possible, Meaning less paperwork and admin.

Events can be free and can just be used for promotional purposes.



